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Wow! 92% of Nebraskans with Medicare have some form of creditable drug 
coverage as of May 15, 2006. Nebraska ranks 4th in the nation after North 
Dakota, South Dakota, and Iowa for general Part D enrollment.   
 
As part of the Medicare Modernization Act, Medicare is now putting more 
focus on preventive benefits. Many people with Medicare don’t take full 
advantage of their Medicare-covered preventive benefits. Closing this 
“prevention gap” through education and outreach could save thousands of 
lives and billions of dollars in avoidable medical expenses for preventable 
medical conditions. SHIIP counselors will play a vital role in educating 
Nebraska Medicare beneficiaries regarding these benefits.   
 
With Medicare’s Part D open enrollment period quickly approaching, 
beneficiaries will continue to need our counseling assistance. As Medicare 
changes, we must continue to provide free, unbiased, accurate counseling 
services to our beneficiaries. If you are not already involved and are willing to 
assist beneficiaries in your community, please contact your Regional 
Representative at 1-800-234-7119 or myself at 402-471-4506. Volunteer 
assistance continues to be the cornerstone of the SHIIP program. 
 
The fall update trainings will be important in providing the most up-to-date, 
accurate, and objective information about the upcoming enrollment period, 
prevention benefits, as well as the Medicare Advantage plan additions and 
changes. If you are unable to attend the update training in your area, please 
contact your regional representative to make arrangements to attend another 
region’s training. Visit the SHIIP website at www.doi.ne.gov/shiip or the 
Nebraska Medicare Prescription Drug Benefit Coalition website at          
www.answers4families.org regularly for postings of CMS memorandums, 
plan information, as well as resource and training tools. 
 
I am extremely proud that our exceptional team of volunteers was able to 
assist so many in securing drug coverage but with open enrollment right 
around the corner, there is no time to rest on our laurels. 
 
Tighten the laces on your running shoes and get ready for 
the most exciting race yet! 

September  2006  

The Race…Continues! 
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A total of 94 public & media activity forms were submitted by the following volunteers: 

Jean Armstrong 
Patricia Bailey 
Frank Balderson 
Carol Barr 
Dorann Bartels 
Peg Becker 
Doris Behrens 
Harry Bianchi 
Susan Block 
Gerry Bloomquist 
Mary Bowman 
Rita Brehmer 
Huldah Brown 
Jill Cammack 
Carolyn Cerny 
Tena Cline 
Becky Covalt 
Shauna Dahlgren 
Mary Dailey 
Marnie Daley 
Lori Dannar 
Lori DeBoer 
Jackie Dodd 
Connie Dvorak 
Rosemary Enloe 
Lisa Franco 
Gerald Freberg 
Marian Freberg 
Donna Garwood 

Morris Gotschall 
Barbara Graham 
Gloria Gummere 
Bill Hamilton 
Helen Hancock 
Jennifer Harlan 
Nyla Heese 
Debbie Hellbusch 
Cathy Hitz 
Mary Ann Holland 
Angie Howell 
Evelyn Humlicek 
Mark Hunter 
Ann Jamison 
Tiffany Jarosik 
Ruth Kamino 
Brad Kastl 
Mary Guin Knoll 
Nancy Kohler 
Sunny Kontor 
Ann Kroeger 
Trudy Kubicek 
Vicki Kusmierski 
Shirley Lake 
Kim Langdon 
Evelyn Larrick 
Dorothy Lee 
Janice Libich 
Mary Loftis 

Kim Lutrell 
Joyce Mack 
Laura Mackeprang 
Carla Mahar 
Kathy Malm 
Shirley McCall 
Nancy Meeker 
Dick Messersmith 
Jeanne Murray 
Janis Nason 
Diane Nieveen 
Jody Ninemire 
Julie Parde 
Theresa Parker 
Loren Parks 
Sally Pichler 
Marcia Pierson 
Sue Rikli 
Pat Ringlein 
Jacki Rittscher 
Sharon Roberds 
Pam Roberts 
Jody Roeker 
Jane Rose 
Kathy Ruzicka 
Susan Schawe 
Cathy Schievelbein 
Linda Schneider 
Addie Schroeder 

Betty Schuster 
Nancy Schwisow 
Rick Scofield 
Tess Sinner 
Charlotte Smart 
Shirley Smith 
Lenore Spencer 
Betty Stiles 
Rhonda Stokebrand 
Hal Sutter 
Robin Szwanek 
Shawna Tatman 
Amy Theis 
Rachel Theye 
Steven Trickler 
DeAnna Tuttle 
Jim Umshler 
Jean Van Mark 
Diane White 
Susan Williams 
Dorothy Williamson 
Cathy Willits 
Harley Winchester 
Jerry Wingert 
Don Zebolsky 
Doe Zwick 

The following volunteers submitted 3,638 client contact forms since the last newsletter: 

Client Contacts Decrease Prior to Open Enrollment 

Frank Balderson 
Kathy Benes 
Lori Dannar 
Houston Doan 
Jackie Dodd 
Donna Garwood 
Bill Hamilton 

Debbie Hellbusch 
Cindy Kadavy 
Dennis Kamprath 
Brad Kastl 
Nancy Kohler 
Ann Kroeger 
Joyce Mack 

Theresa Parker 
Jayne Prince 
Pam Roberts 
Kathy Ruzicka 
Cindy Schurr 
Rick Scofield 
Robin Szwanek 

DeAnna Tuttle 
Diane White 
Dorothy Williamson 
Doe Zwick 

Outreach Events Continue Despite Summer Heat 
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TRAINER NOTES 

Get Ready for Changes! 
Change seems to be the only thing that is consistent in Medicare. With regular changes, it’s important to 
keep up in order to assist our beneficiaries. We do our best to keep you informed of these changes through 
contact with you, this newsletter, and update trainings. Our phone lines and those of your Regional 
Representative are always open, so feel free to call with any questions you may have.   
 
Speaking of trainings, it’s that time of year again! As I have said before, it is so important for you to attend 
an update training so you can learn about the new Medicare changes first-hand. Update trainings are also a 
good time for you to network with other SHIIP volunteers in your area to combine your efforts in assisting 
beneficiaries. If you are unable to attend the update training in your area, and find that another site’s 
training would better fit your schedule, just contact your Regional Representative to make arrangements.   
 
Do you know of someone that would be interested in becoming a SHIIP volunteer? Tell them about the 
upcoming initial trainings or put them in touch with a Regional Representative or the SHIIP office. We are 
always looking for more fine people to become part of this essential program. 
 
With the Annual Coordinated Election Period for Part D fast approaching, we encourage you to contact the 
places/organizations where you have previously networked and ask if you can return. We need to make 
beneficiaries aware of their opportunity to compare and change plans, as well as where to go for help. This 
would also be a good time to set up enrollment events in those areas. 
 
As always, please accept my sincere thanks and gratitude for all your hard work. You inspire us every day 
with your unending energy and dedication. Thanks so much and take care. 

SHIIP Initial 
Training Dates 

Beatrice:  10/31-11/1 Kearney:  10/31-11/1 North Platte:  10/31-11/1 

5-Star:   TBA Lincoln:  11/8-11/9 Omaha:  8/29-8/30 

Hastings:  10/18-10/19 Norfolk:  11/8-11/9 Scottsbluff:  11/8-11/9 

Beatrice:  11/9 Kearney:  11/3 North Platte:  11/3 

5-Star:  11/14    Lincoln:  11/3 Omaha:  10/30 

Hastings:  11/8 Norfolk:  11/3 Scottsbluff:  11/2 

SHIIP Update 
Training Dates 

Each SHIIP volunteer must submit a minimum of four (4) client contact and/or 
outreach forms every grant year to maintain his/her active status with the 

program. The next quarter’s submission deadline is September 30, 2006. 
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I M P O R TA N T  M E D I C A R E & M E D I C A I D  UP DAT E S 

The Centers for Medicare & Medicaid Services (CMS) has selected Noridian Administrative Services, LLC 
as the new Durable Medical Equipment Medicare Administrative Contractor, effective September 30, 2006. 
 

Located in Fargo, ND, Noridian Administrative Services has administered Medicare as a Part A 
Intermediary and Part B Carrier since 1966. Visit Noridian on the web at www.noridianmedicare.com. 
 

Beneficiaries will continue to contact 1-800-MEDICARE for assistance with Durable Medical Equipment 
(DME) claims or may visit www.medicare.gov to find information on DME coverage. 

New Durable Medical Equipment Medicare Contractor 

Welcome to My.Medicare.gov 

As Medicare continues its prevention campaign, 
SHIIP volunteers are encouraged to promote the 
new My.Medicare.gov tool to Internet-savvy 
beneficiaries. 
 

By registering on http://my.medicare.gov, users 
can use the website to: 
 

 View claim status, 
 Order a duplicate Medicare 
Summary Notice or 
replacement Medicare card, 

 View eligibility, entitlement 
and preventive services information, 

 View enrollment information including 
prescription drug plans, 

 View address of record with Medicare and Part 
B deductible status, and  

 Access online forms, publications and 
messages sent to them by CMS. 

HHS Issues Citizenship Guidelines 
for Medicaid Eligibility 

Health and Human Services (HHS) now 
requires that persons applying for Medicaid 
document their citizenship. This new 
documentation requirement took effect  
July 1, 2006 and is part of the Deficit 
Reduction Act (DRA) of 2005. 
 

American citizenship or legal immigration 
status has always been a requirement for 
Medicaid eligibility; however, beneficiaries 
could assert their status by simply checking a 
box on a form. The DRA requires actual 
documentary evidence before Medicaid 
eligibility is granted or renewed. 
 

Recognizing the diversity of beneficiaries 
served by Medicaid, the guidelines provide for 
a range of ways that citizenship status and 
personal activity may be documented. 
Acceptable primary evidence includes: a U.S. 
Passport, a Certificate of Naturalization, or a 
Certificate of U.S. Citizenship. 
 

A state must first seek documents from the 
primary list before looking to “secondary or 
tertiary” lists. Beneficiaries should contact 
their local HHS office for a complete listing of 
acceptable forms of evidence. 

Help with the “Doughnut Hole” 

As the end of the year approaches, the SHIIP is 
encountering more and more beneficiaries who 
have entered the “doughnut hole” of their Medicare 
prescription drug coverage. For tips on how to 
counsel these beneficiaries, contact your Regional 
Representative or visit the SHIIP website at  
www.doi.ne.gov/shiip. 
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S TAY  I N F O R M E D ~O T H E R  I M P O R TA N T  U P DAT E S  

The success of the Nebraska Medicare Prescription 
Drug Benefit Coalition is apparent, and with the 
rapidly approaching Annual Coordinated Election 
Period for Medicare Part D, the Nebraska SHIIP 
will continue to partner with coalitions and 
community members to assist Nebraska’s Medicare 
beneficiaries.  
 
The coalition will host a 
teleconference in October to provide 
updates on the Part D benefit and to 
help community coalitions prepare 
for presentations and enrollment 
events. This call will also be an 
opportunity for local community coalitions to 
regroup and prepare for the Part D open enrollment 
period in their respective communities. 
 
The coalition will also hold a fourth and final 
satellite training in November for coalition 
members, volunteers, and those interested in 

learning more about the Part D benefit. This 
training will focus on plan changes for 2007, and 
information on Social Security’s “extra help” status 
and redetermination process, among other topics. 
The coalition is currently developing training 
delivery alternatives to extend the opportunity for 
participation to even more interested parties.   

 
For more information, visit the 
coalition’s website at  
www.answers4families.org or contact 
Jina Ragland at 402-471-4506 or Robin 
Szwanek at 402-323-5427. 
 

The Nebraska SHIIP, in partnership with the 
Nebraska Medicare Prescription Drug Benefit 
Coalition, extends a heartfelt thank you to all 
coalition members across the state that continue to 
make the implementation of Medicare Part D a 
success. 

Nebraska Medicare Prescription Drug Benefit Coalition Update 

In July, the Centers for Medicare & Medicaid 
Services (CMS) announced steps to provide 
Medicare beneficiaries with access to coverage 
through consumer-directed health plans within the 
Medicare Advantage programs in 2007. These 
options include Medical Savings Account (MSA) 
coverage and Health Savings Accounts (HSAs).  
Plan to attend your fall update training to learn  
more about these new options. 

New Medicare Advantage Options 

“Closing the Gap” - Medicare’s Push for Prevention 
As a result of the Medicare Modernization Act, 
more emphasis has been put on Medicare’s 
preventive services. Preventive services can 
identify health problems early when treatment 
works best, or can prevent certain diseases or 
illnesses, thereby promoting longer, healthier lives. 
 
Despite the fact that Medicare has offered 
preventive services for years, many people do not 
take full advantage of their benefits. For instance, 
while all people with Medicare can get a flu shot, 
only 73% did so during the 2003-04 flu season. 
 
Encourage people with Medicare to talk to their 
doctor or health care provider to find out what 
preventive services are available. Medicare 
coverage of these services is based on age, sex, and 
medical history. Patients must have Part B for 
Medicare to cover these services. 
 

Everyone knows that early detection and prevention 
saves money and lives, but too few Medicare 
beneficiaries utilize the services. In fact, even 
though Medicare pays for annual mammograms, 
only 50% of eligible women had one in 2003. 
 
Contact SHIIP or visit www.medicare.gov for more 
information.  
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PBS S E R I E S  O N  U.S.  H E A LT H C A R E T O  A I R 

- submitted by CIMRO of Nebraska 

and treatment of these illnesses consumes nearly 
70 percent of all healthcare resources. This 
program looks at efforts in two different 
communities that are transforming the physician-
patient relationship, and offers hope for patients 
struggling with chronic conditions. 
 
“HAND IN HAND” ~ OCTOBER 26 
As medicine and the systems that deliver care 
become more complex, the relationship between 
providers, patients and families is more important 
than ever. This program tells the story of patients 
and families who have formed a unique bond in a 
teaching hospital in the small town of Augusta, 
Georgia, to transform the institution into a 
nationally recognized facility where partnership 
is a guiding vision to the care it delivers. 
 
LOCAL EFFORTS 
CIMRO of Nebraska, the Nebraska Medicare 
Quality Improvement Organization, Nebraska 
Educational Telecommunications (NET) and a 
coalition of Nebraska healthcare stakeholders are 
working together to support the Remaking 
American Medicine™ series. 
 
A local Nebraska Connects program will 
highlight key Nebraska healthcare issues as part 
of the Remaking American Medicine effort. The 
coalition is working to raise awareness on the 
healthcare quality improvement movement to 
motivate community members to become 
advocates for improving care.  
 
Information about Remaking American 
Medicine™ and the national campaign are 
available at www.RAMcampaign.org or  
www.cimronebraska.org.   
 
To learn more about Nebraska’s coalition and 
quality improvement efforts, contact Keri 
McDermott, Communications Director, CIMRO 
of Nebraska at 402-476-1399 or via e-mail at 
kmcdermott@neqio.sdps.org.   

Each year Americans spend more than one trillion 
dollars on the healthcare system. We waste as 
much as one-third of those dollars, either not 
helping patients or harming them. Research has 
underscored the enormous human and financial 
toll exacted by a system that makes it difficult to 
provide safe and effective care for its patients. 
 
Remaking American Medicine™, a four-part PBS 
series, tells the stories of individuals and 
institutions struggling to address the problems 
Americans routinely encounter when dealing with 
the healthcare system and reveal what is being 
done to provide safer, more effective care. 
 
The documentary is scheduled to air in October.  
 
A brief description of each of the four programs 
and broadcast dates are included below. For 
specific details, please visit CIMRO of 
Nebraska’s website at www.cimronebraska.org. 
 
“SILENT KILLER” ~ OCTOBER 5 
Every year at least 98,000 Americans die as a 
result of medical errors. This program begins by 
profiling the efforts of Sorrel King, whose 18-
month-old daughter Josie died at one of the most 
respected hospitals in the world, Johns Hopkins. 
King has gone from grieving victim to engaged 
activist, partnering with Johns Hopkins to make 
safety a top priority at the institution. 
 
“FIRST DO NO HARM” ~ OCTOBER 12 
This program focuses on the impact of medical 
errors and follows the efforts of physicians who 
are challenging their colleagues to live up to their 
oath to “First Do No Harm.” In Pittsburgh, Penn., 
Dr. Richard Shannon is confronting an epidemic 
of hospital-acquired infections. Hackensack 
University Medical Center in New Jersey is 
engaged in an effort to totally transform the way 
the institution delivers care. 
 
“THE STEALTH EPIDEMIC” ~ OCTOBER 19 
Chronic diseases, like diabetes and congestive 
heart failure, affect nearly 100 million Americans 
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Q & A 
Q: I was severely injured in a motorcycle 

accident in 2004 and have been receiving 
disability checks for some time. I have 
insurance through my wife’s employer, but 
I am still having a hard time covering my 
medical bills. I am not 65 yet - could I still 
qualify for Medicare? 

 
A: Yes, you can get Medicare coverage if you are 

under 65 years of age and meet the following 
three criteria: 

 

1. You are disabled and have received 
Social Security Disability Insurance 
(SSDI) for more than 24 months (two 
years);  

2. You are a U.S. citizen (or have your 
resident visa); and 

3. You have lived in the United States for 
five years in a row. 

 
If so, your eligibility begins during the month 
you receive your 25th SSDI check. You do not 
need to contact anyone. Social Security should 
automatically mail you your Medicare card 
three months before you become eligible. 
 
Because you have health insurance through 
your wife’s employer, you may not need 
Medicare Part B, which covers 80 percent of 
doctors’ services, durable medical equipment 
and most other outpatient medical care. 
 
If your wife’s employer has 100 employees or 
more, your wife’s employer health plan is 
your primary insurance. You don’t need to 
enroll in Medicare Part B if you are satisfied 
with this group coverage. But if you are 
having a hard time covering your medical 

expenses, Medicare might help. You can enroll 
in Medicare Part B, and it will help pay the 
costs left over after your wife’s employer 
coverage pays (this is called secondary 
insurance). 

 
Note: If you initially decline Part B, you can 
enroll in it later without penalty during your 
Special Enrollment Period (SEP). Your SEP lasts 
throughout the entire time you have your wife’s 
coverage and for up to eight months after you 
lose this group coverage or your wife stops 
working, whichever comes first. 
 
If your wife’s employer has fewer than 100 
employees, Medicare is your primary 
insurer. If you decline Part B, neither 
Medicare nor your wife’s job coverage will 
pay for your doctors’ services and other 
medical care. 

Q: I currently receive prescription drug 
coverage from the VA, but would like to 
sign up for Medicare’s prescription drug 
coverage as well. Can I do this at any time? 

 
A: Generally, no. If you currently have 

prescription drug coverage through the VA, 
you must wait until the open enrollment period 
to enroll in a Medicare drug plan. 
Open enrollment begins 
November 15 and ends 
December 31 each year. 

 
If you lose your VA coverage, 
through no fault of your own, 
you will be granted a special 
enrollment opportunity to enroll 
in a Medicare prescription drug 
plan at that time. 
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